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Cotrection text:

In the published article, on p. 275, Section 2.7 (“Conceptual model”), Graph 1: Proposed research
framework, the Response (R) was incorrectly presented as “Consumer Boycott Behavior.” The correct
Response (R) in the proposed research framework is “Stay Decision.” All hypotheses, data analyses,
empirical results, and discussions throughout the manuscript consistently refer to and examine the stay
decision; therefore, this correction is purely terminological and does not alter the theoretical logic,
methodological approach, or the findings of the study. All co-authors have reviewed this correction and
provided their written agreement approving the correction as submitted.

Corrected Graph 1. Proposed research framework
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